Department of | 2 . H H Jx
Vocational Provider Combined Performance Report
LABOR AND |2
T A Spanning October 1, 2004 to March 31, 2006 SPOKANE REGION 6
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 251
NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
CRAWFORD WASHINGTON-17388-SPOKANE, # 1, (509) 928-3301
1.21 3 1 2 0 0 0 0% 67% 33% 0% 0% 0%
* WREN THOMAS E VOC 203562 ABVE 3 1 2 0 0 0
WHITMER AND ASSOCIATES-118862-SPOKANE, # 4, (509) 536-8012
1.65 617 215 302 74 24 0 18% 21% 36% 6% 2% 15%
WHITMER SCOTT A VRC 146519 CRC, CDMS, ABVE 1.56 399 141 188 51 19 0 18% 22%  38% 7% 2% 13%
CEARLEY LINDA D VRC 179522 NONE 1.59 7 29 43 3 0 0 17% 19% 43% 5% 3% 13%
FRIES KATHLEEN M VRC 178884 NONE 1.78 67 17 37 10 3 0 21% 16% 31% 1% 4% 24%
HORTON BEVERLY A VRC 178889  NONE 2.00 64 28 28 1 0| 226 20 33% 6% 2% 17%
* KAFENTZIS JUDITH D VRC 195556 NONE 2 0 1 0 0
* COWGER KELLY VRC 204699 CRC 8 0 1 0
REHABILITATION & EVAL SVCS INC-34572-SPOKANE, # 4, (509) 325-8858
1.99 361 76 208 47 29 0 16% 33% 24% 7% 3% 17%
LEE ALICIA AVRC 148605 CDMS 1.85 234 49 136 32 17 0 15% 34% 25% 8% 4% 13%
THOMPSON DWIGHT A VRC 145831 CDMS 1.96 42 15 16 4 7 0 26% 29% 17% 0% 2% 21%
BJORKMAN LAURA VRC 148197 CDMS 2.47 75 9 52 8 5 0 15% 33% 21% 4% 1% 25%
* ROSENTHAL JILL W VRC 148610 CDMS 3 3 0 0 0 0
* BIGGS PATRICK VRC 188689 CDMS 7 0 4 3 0 0
STRATEGIC CONSULTING SVCS-163558-SPOKANE, # 23, (509) 924-7940
2.19 1072 276 585 145 60 1 15% 24% 27% 8% 5% 20%
JANTZ ROBYN RN 181700 NONE 2.03 365 116 195 37 15 0 19% 26% 24% 7% 3% 19%
KRISTIN MARK W VRC 168318 NONE 2.19 375 80 236 36 19 0 13% 31% 20% 8% 7% 22%
VAZANKO TRISH VRC 180804 NONE 2.36 332 80 154 72 26 1 14% 15% 37% 8% 6% 19%
WYATT REHABILITATION SERVICES-101706-ELK, # 1, (509) 939-1020
2.20 69 20 36 8 4 0 20% 23% 22% 13% 4% 17%
WYATT JOHN R JR 158594 CRC 2.20 69 20 36 8 4 0 20% 23% 22% 13% 4% 17%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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L Spanning October 1, 2004 to March 31, 2006 SPOKANE REGION 6
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51

NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU

DISABILITY MGMT & CONSULTING-154179-SPOKANE, # 1, (509) 838-0398
2.21 208 37 117 32 17 0 14% 23% 31% 8% 5% 19%

BLAIR CHRIS J VRC 184320 NONE 1.65 73 17 33 13 10 0 14% 21% 40% 7% 3% 16%
NYSTUL MATT C VRC 156617 NONE 2.52 135 20 84 19 7 0 15% 24% 26% 8% 7% 20%

CASCADE DISABILITY MNGT INC-66163-SPOKANE, # 8, (509) 328-1604

2.24 96 28 46 13 9 0 11% 20% 21% 2%  30% 16%

KRAMER DIANE K VRC 198854 NONE 1.78 50 26 19 5 0 0 14% 12% 28% 2%  22% 22%

VELING JAN M VRC 208574 CRC 2.73 46 2 27 8 9 0 9% 28% 13% 2%  39% 9%
CUTLER COUNSELING LLC-18931-SPOKANE, # 1, (509) 535-7911

2.27 75 13 50 8 4 3 12% 40% 23% 4% % 15%

WELTER SHARON N VRC 149852 NONE 2.27 75 13 50 8 4 3 12% 40% 23% 4% 7% 15%

STRATEGIC CONSULTING SVCS-163558-SPOKANE, # 5, (509) 838-8811

2.29 1637 417 869 239 105 1 14% 23% 27% 7% 5% 22%
JANTZ ROBYN RN 181700 NONE 2.03 365 116 195 37 15 0 19% 26% 24% % 3% 19%
KRISTIN MARK W VRC 168318 NONE 2.19 375 80 236 36 19 0 13% 31% 20% 8% % 22%
VAZANKO TRISH VRC 180804 NONE 2.36 332 80 154 72 26 1 14% 15% 37% 8% 6% 19%
TRISLER HEIDI VRC 176997 NONE 2.47 264 93 130 32 9 0 17% 20%  30% 4% 6% 23%
KABACY JENNIFER A VRC 172734 CDMS 2.49 301 48 154 62 36 0 9% 22% 26% 8% 5% 26%
VOCATIONAL INFO & PLANNING SER-208145-SPOKANE, # 2, (509) 768-4506
231 7 3 4 0 0 0 0% 0% 0% 14% 57% 29%
* EDGERTON JAMES DANIEL 208146 CRC 7 3 4 0 0 0
VOCATIONAL OPTIONS INC-169784-SPOKANE, # 4, (509) 922-4872
2.37 1899 549 1032 231 83 0 17% 19% 24% 9% 7% 24%
MAXWELL JULIA K VRC 171689 CDMS 2.10 165 57 87 16 5 0 22% 18% 26% 11% 3% 19%
BENGSTON BARBARA VRC 186593 CRC, CDMS 2.11 155 72 70 9 3 0 25% 19% 22% 5% 3% 25%
LUKKASSON-CRIDER JENNIFER VRC 188716 NONE 2.12 63 13 25 15 10 0 14% 16% 33% 6% 8% 21%
HITCHCOCK JOLEANE K VRC 185278 NONE 2.13 84 26 42 11 5 0 13% 17% 29% 7% 4% 31%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Department of | & : : . Jx
Vocational Provider Combined Performance Report
LABOR AND 1
T A Spanning October 1, 2004 to March 31, 2006 SPOKANE REGION 6
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 251

NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU
CAMPBELL TARA R VRC 186592 CDMS 2.16 237 89 124 17 7 0 22% 19% 26% 4% 6% 24%
SMITH KENNETH H VRC 171327 CDMS 2.31 457 110 267 60 19 0 15% 17% 26% 12% 6% 23%
BARRON DONALD G VRC 171591 NONE 2.36 71 15 44 9 3 0 11% 18% 27% 13% 6% 25%
MARTINI THOMAS P VRC 171745 NONE 2.38 238 90 120 25 3 0 25% 22% 20% 9% 5% 19%
GOOLSBY REJEANA A VRC 185280 NONE 2.39 75 23 41 10 1 0 20% 15% 28% 13% 7% 17%
AUSTIN TINA L VRC 189022 CRC 2.62 117 23 77 15 2 0 12% 26% 21% 11% 6% 23%
RICE JEFFREY L VRC 185040 NONE 2.84 88 6 61 19 1 0 7% 20% 16% 5% 15% 36%
PENNING LINDA VRC 172737 NONE 3.16 67 16 43 6 1 0 10% 16% 30% 4% 3% 36%
MYRON JERRY VRC 201471 NONE 3.29 81 9 30 19 23 0 2% 16% 20% 6% 27% 25%

OLSEN & ASSOCIATES INC-17785-SPOKANE, # 4, (509) 844-7915

2.39 53 9 23 12 9 1 13% 17% 38% 9% 8% 11%

OLSEN JOHN R VRC 146870 CDMS 2.39 53 9 23 12 9 1 13% 17% 38% 9% 8% 11%

RAINIER CASE MANAGEMENT INC-17289-SPOKANE, # 8, (509) 922-4872

2.42 2425 675 1345 293 107 3 17% 19% 24% 9% 6% 24%

MAXWELL JULIA K VRC 148146 CDMS 2.10 165 57 87 16 5 0 22% 18% 26% 11% 3% 19%
BENGSTON BARBARA VRC 185946 CRC, CDMS 2.11 155 72 70 9 3 0 25% 19% 22% 5% 3% 25%
LUKKASSON-CRIDER JENNIFER VRC 185948 NONE 2.12 63 13 25 15 10 0 14% 16% 33% 6% 8% 21%
HITCHCOCK JOLEANE K VRC 185279 NONE 2.13 84 26 42 11 5 0 13% 17% 29% 7% 4% 31%
CAMPBELL TARA R VRC 185944 CDMS 2.16 237 89 124 17 7 0 22% 19% 26% 4% 6% 24%
SMITH KENNETH H VRC 148155 CDMS 2.31 457 110 267 60 19 0 15% 17% 26% 12% 6% 23%
BARRON DONALD G VRC 148131 NONE 2.36 71 15 44 9 3 0 11% 18% 27% 13% 6% 25%
MARTINI THOMAS P VRC 148145 NONE 2.38 238 90 120 25 0 25% 22% 20% 9% 5% 19%
GOOLSBY REJEANA A VRC 185281 NONE 2.39 75 23 41 10 1 0 20% 15% 28% 13% 7% 17%
HOPPE JIM B VRC 148142 NONE 2.47 224 52 133 25 14 2 16% 23% 19% 8% 5% 28%
AUSTIN TINA L VRC 185956 CRC 2.62 117 23 77 15 2 0 12% 26% 21% 11% 6% 23%
HUDSON KATHRYN A VRC 173760 CDMS 2.69 302 74 180 37 10 1 18% 18% 22% 13% 4% 25%
RICE JEFFREY L VRC 185041 NONE 2.84 88 6 61 19 0 7% 20% 16% 5% 15% 36%
PENNING LINDA VRC 148151 NONE 3.16 67 16 43 6 1 0 10% 16% 30% 4% 3% 36%
MYRON JERRY VRC 195559 NONE 3.29 81 9 30 19 23 0 2% 16% 20% 6% 27% 25%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)

Thursday, July 13, 2006 Page 3 0of 6




_ Vocational Provider Combined Performance Report **

L Spanning October 1, 2004 to March 31, 2006 SPOKANE REGION 6
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51

NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU

VISTA CONSULTING SERVICES-66925-SPOKANE, # 4, (509) 456-7370

2.51 475 95 252 90 36 0 16% 25% 25% 12% 3% 19%
NAGOURNEY ELLEN L VRC 188690 CDMS, ABVE 2.11 65 23 24 11 6 0 29% 23% 20% 8% 9% 11%
SULLIVAN DAN H VRC 147877 NONE 2.35 206 31 125 41 9 0 14% 23% 25% 11% 2% 25%
MASON MARY E 148666 NONE 2.73 121 23 60 26 12 0 16% 25% 24% 15% 1% 18%
PINEO MARY P VRC 147878 CDMS 2.87 78 17 41 12 7 0 13% 31% 29% 12% 3% 13%
* HOLST JOSEPH V VRC 187903 NONE 2 0 2 0 0
* MCKINNEY DANIEL R VRC 145857 CRC, CDMS 3 1 0 0 2 0
HIESTAND VOCATIONAL CONSULTING-193816-SPOKANE, # 1, (509) 389-1257
2.52 87 17 47 14 9 0 15% 16% 18% 11% 8% 31%

HEISTAND LEE 193817 NONE 2.52 87 17 47 14 9 0 15% 16% 18% 11% 8% 31%

INLAND PROFESSIONAL SERVICES-205884-SPOKANE, # 1, (509) 443-6637
2.52 123 26 69 15 12 0 10% 19% 27% 13% % 24%

WEAVER LESLIE L VRC 205886 CDMS 2.52 123 26 69 15 12 0 10% 19% 27% 13% 7% 24%

CORVEL CORPORATION-9955-SPOKANE, # 5, (509) 924-0431
2.66 20 5 11 2 2 0 25% 35% 15% 5% 0% 20%

CROUCH ROBERT L VRC 157885 NONE 2.66 20 5 11 2 2

o

25% 35% 15% 5% 0% 20%

OSC VOCATIONAL SYSTEMS INC-17542-SPOKANE, # 10, (509) 325-7766

2.66 489 163 247 52 25 0 18% 23% 27% 5% 8% 18%
YAMAMOTO SHUJI 193839 CRC 1.79 90 50 35 5 0 0 26% 17%  34% 6% 2% 16%
SHAFER KENT VRC 144565 CRC 1.88 24 13 10 1 0 4% 38% 42% 4% 0% 13%
WYATT JOHN R JR 169148 CRC 2.20 69 20 36 8 4 0 20% 23% 22% 13% 4% 17%
ROBEY MARGARET VRC 198119 NONE 2.42 79 37 36 5 1 0 24% 15% 19% 0% 22% 20%
SJOLIN LEESA M VRC 184455 NONE 2.59 86 20 49 10 7 0 20% 31% 27% 2% 3% 16%
JOHNSON ALAN 176646 CRC 3.55 86 20 46 13 7 0 15% 20% 34% 6% 6% 20%
MORPHIS JENNIFER A VRC 191163 CRC 3.62 18 0 10 6 1 0 0% 28% 22% 17% 11% 22%
RUST JULIANE DESIREE VRC 178038 NONE 4.42 32 3 21 4 0 3% 34% 22% 0% 16% 25%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU
* FOUNTAINE JOHN D VRC 147819 CRC 5 0 4 1 0 0

EIS GROUP INC VRC-76835-DEER PARK, # 6, (509) 276-1114
2.86 130 26 73 20 10 0 12% 23% 25% 10% 6% 24%

MEEKS KATHERINE A VRC 145858 CRC 2.13 41 16 18 4 3 0 % 22% 29% % 7% 27%
JORGENSEN COLLEEN K VRC 163372 NONE 3.20 89 10 55 16 7 0 15% 24% 22% 11% 6% 22%

NORTHWEST REHABILITATION-188810-SPOKANE, # 1, (509) 624-4774
2.87 60 21 37 1 1 0 28% 22% 12% 5% 2% 32%

SKAUFEL DONALD H VRC 188811 NONE 2.87 60 21 37 1 1 0 28% 22% 12% 5% 2% 32%

KELLY CONSULTING SERVICES-116453-SPOKANE, # 1, (509) 624-0590
2.98 184 39 109 23 11 2 14% 22%  15% 8% 12% 29%

KELLY KIM C VRC 149262 NONE 2.78 142 25 90 17 8 2 11% 24% 18% 10% 8% 29%
DANIELS WENDY R VRC 202851 NONE 3.65 42 14 19 6 3 21% 14% 7% 2%  24% 29%

o

INTRACORP-IRA-24682-SPOKANE, # 2, (509) 483-0553

3.02 78 4 15 40 17 1 6% 17% 18% 13% 26% 21%
LITTLE JOANNE E VRC 201885 NONE 2.37 33 0 3 20 10 1 3% 12% 9% 6%  52% 18%
KACZ PATTI L VRC 161771 CRC 3.51 36 2 9 17 0 8% 19% 22% 19% 6% 25%

* PARKER CATHERINE L VRC 161358 CRC 9 2 3 3 1 0

RAINIER CASE MANAGEMENT INC-17289-SPOKANE, # 39, (509) 922-4872

3.05 169 15 91 38 24 0 5% 18% 18% 5% 21% 31%
RICE JEFFREY L VRC 185041 NONE 2.84 88 6 61 19 1 0 7% 20% 16% 5% 15% 36%
MYRON JERRY VRC 195559 NONE 3.29 81 9 30 19 23 0 2% 16%  20% 6% 27% 25%

VOCATIONAL OPTIONS INC-169784-SPOKANE, # 20, (509) 922-4872
3.05 169 15 91 38 24 0 5% 18% 18% 5% 21% 31%

RICE JEFFREY L VRC 185040 NONE 2.84 88 6 61 19 1 0 7% 20% 16% 5% 15% 36%
MYRON JERRY VRC 201471 NONE 3.29 81 9 30 19 23 0 2% 16% 20% 6% 27% 25%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU

PRATTS VOCATIONAL SERVICES-190288-COLFAX, # 2, (509) 989-4938

3.31 68 20 30 4 14 0 16% 19% 16% 6% 31% 12%
PRATT JACKQULYN VRC 190289 CDMS 2.66 53 12 23 4 14 0 15% 21% 17% 8%  25% 15%
LUND ANGEL K VRC 207262 NONE 5.60 15 8 7 0 0 0 20% 13% 13% 0%  53% 0%

RPM REHABILITATION & ASSOCIATE-54825-SPOKANE, # 1, (509) 536-7734

3.42 480 110 287 46 33 0 16% 24% 23% 8% 4% 24%
ASCHENBRENNER DANA E VRC 148103 CDMS 2.96 92 21 52 11 8 0 20% 17% 23% 10% 5% 24%
SHROLL CANDACE VRC 183703 NONE 3.06 127 49 63 11 2 0 17% 26% 28% 8% 2% 19%
HARTSOCH PAMELA J VRC 148104 NONE 3.37 137 15 92 15 15 0 13% 20% 20% 8% 6% 31%
STACEY ALAN L VRC 148474 NONE 4.10 117 24 75 8 8 0 16% 31% 21% % 3% 21%

* BLACK LAURA L VRC 148158 NONE 7 1 5 0
DENNIS J JOHNSON M ED-181717-SPOKANE VALLEY, # 1, (509) 927-8529
3.70 36 11 18 6 1 0 28% 14% 17% 6%  22% 14%

JOHNSON DENNIS J VRC 181718 CRC, CDMS 3.70 36 11 18 6 1 0 28% 14% 17% 6% 22% 14%

MEDICAL REHAB CONS INC-107106-SPOKANE, # 1, (509) 328-9700
3.82 28 0 11 11 6 0 4% 25% 21% 7%  25% 18%

SCHOULTZ JOHN R VRC 196465 NONE 3.82 28 0 11 11 6 0 4% 25% 21% 7%  25% 18%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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